
 

 

2nd April 2020 

Dear Parents, 

 

As our first two weeks of home learning draw to a close, I would like to take this opportunity to thank 

you for the many positive emails of support we have received; these have been hugely appreciated by 

staff who are working hard to ensure that pupils have the best learning opportunities possible in this 

challenging times. Pupils have embraced the challenges with great positivity and determination, and I 

am incredibly proud of all they have achieved in this time. 

 

Pastoral support staff, Mrs Barclay and Mrs Rogers, have emailed all pupils to remind them that they 

are still available to provide assistance even though the school is closed; they may be contacted by 

email on pastoralsupport@twggs.kent.sch.uk and each has a school mobile to give support during 

normal school hours. Pupils have all been provided with the relevant numbers. They are also setting 

up Wellbeing GoogleClassrooms which some pupils have already joined, and these areas will provide a 

wealth of resources for pupils to access. 

 

At the end of last week I wrote to all pupils, to congratulate them, but also to urge them to look after 

themselves. Well-being is essential right now, and I told them not to worry if they struggled to do the 

amount of work some days; not to be tempted to do more than five hours per day (four on Fridays!); 

and to ensure they take both breaks and exercise. A copy of that letter is attached here, but also can 

be found in the new School Closure section on the school website. 

 

As well as copies of letters sent to parents and pupils, and the Home Learning guide, this section also 

contains important information about Online Safety which I would urge you to read.  Attached is a 

letter from Miss Parkinson about Online Safety, and The Southwest Grid for Learning has provided 

useful suggestions for safe remote learning: www.swgfl.org.uk/saferemotelearning 

 
We have also been asked by KCC Education Safeguarding Service to share this statement with you: 

Please be advised that since the government announcement, there has been an increase in social 

media posts from teachers, or people possibly posing to be teachers, offering to support families in a 

variety of ways, including teaching and offering online tutoring or providing on-line support. This 

obviously is not regulated and open to risk when families are at their most vulnerable and in isolation. 

Please ensure staff, parents and carers are mindful of this and seek appropriate advice when making 

alternative arrangements. 

 

On a much more positive note, Ms Sanderson, TWGGS Librarian, has put together some excellent 

resources, which parents might enjoy, in particular pointing us towards thousands of free ebooks, 

audiobooks and other resources available for you to download from home. Pupils have received a 
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direct email with these links, and we have put the document onto the School Closures section of the 

website to enable parents to have similar access. 

 

The TWGGS U6 Charity prefects, Hannah, Jess and Lucy have continued their excellent work, despite 

school closure, with the following message to all pupils: 

We hope everyone is doing well! As charity prefects, we think now is a crucial time to be thinking of the 
local community and how we can help during this uncertain time.  We would encourage everyone to 
think of others around you, whether it is friends, family or neighbours and keep in contact!  Whether it 
is a phone call to catch up and check in, or helping vulnerable people with collecting shopping, 
everything we do right now makes an impact. 

 
We have set up a fundraising page on justgiving.com/twggs to raise some money for Nourish Food 
Bank and would love it if you have a look, and donate if you can!  A pound or two can make a huge 
difference! In the TWGGS spirit we'd love to show support and continue our charity work, whether it is 
donating food at the supermarket, donating some money here or helping neighbours around us. This is 
the link to the page: https://justgiving.com/fundraising/twggs 

 
I am sure they would be delighted if some parents too could make a small donation to this worthy 

cause, whether through their justgiving page, or by leaving a donation at one of the many collection 

points. 

 

In a similar vein, Kent County Council has launched a new 24 hour helpline called Kent Together to 

support vulnerable people in Kent who need urgent help, supplies or medication. The helpline will 

provide a single, convenient point of contact for anyone in the county who is in urgent need of help 

during the Coronavirus outbreak. It is a collaboration between KCC, central government, District, 

Borough and local councils, the voluntary and community sector, the NHS, emergency services and 

other partners to ensure help is at hand for vulnerable people. If you are vulnerable and have an 

urgent need that cannot be met through existing support networks, or are concerned about the 

welfare of someone else, you can contact the Kent Together helpline at 

www.kent.gov.uk/KentTogether or by calling on 03000 41 92 92. It is a 24 hour service. 

 

With regard to school trips, I am sure that many of you are anxious about the prospect of having paid 

for, or still having to pay for educational visits, and what will happen in terms of trip cancellations and 

when monies can be recouped. To ensure that we can claim back money through insurance (where 

possible), we can only officially cancel trips when it is absolutely certain that the trip can no longer go 

ahead.  This has to be done on an individual trip basis; timing is everything with the insurance claims. 

 

The administration staff at TWGGS are receiving huge numbers of individual emails related to 

forthcoming trips, on top of other communications from parents.  Official confirmation to the relevant 

parents will be issued when trips are cancelled and the insurance claim process has begun, or when 

we can make refunds as is happening currently with Year 9 Camp 2020.  Please avoid sending 

individual emails regarding trips from this point forward.  Any responses will contain no 

more information than can be provided in this letter. Insurance claims for trips cancelled so far are 

being processed.  Demand on insurance companies is very high and this process will take time to 

complete.  We do appreciate that these are very uncertain times, but the school is doing everything it 

can to reach the best outcome for parents in this regard. 
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May I also remind you of the statement we made about payments for trips on 20th March, which still 

applies. All trips are set up on Parent Pay, however, we are very aware that some people’s personal 

circumstances have changed in such a way that they might now not be able to meet a particular 

payment, or payments. We understand this and can certainly be flexible where possible; there is no 

need to contact us if you require this flexibility. However, should this situation continue for several 

months, we would need payment prior to the school paying relevant companies. In this case, you 

would be contacted.  With regard to trips taking place next academic year, we have negotiated 

extensions to payments where possible, and in the meantime will certainly not make further external 

payments in cases where these could be vulnerable. 

 

TWGGS is closed over the Easter holidays, however, we are sharing provision for the children of key 

workers with The Skinners’ School, and providing some staffing to support this. Relevant parents have 

been contacted direct with details, and I am very grateful to Mr Wesson and The Skinners’ School for 

this collaboration. After Easter, we will resume provision for key workers’ children at TWGGS. 

 

We have made some pragmatic decisions regarding school exams and reports, and parents of Years 8 

and 9 have been contacted direct about this. Neither year groups will have school exams or full school 

reports this year; rather they will do assessments with teachers on an ongoing basis. It is felt that the 

pressure this would place on these KS3 pupils in the present situation outweighs any benefits they 

would have. School reports will be replaced with grade sheets for Years 8 and 9. Several parents have 

already been in touch today responding very positively to these decisions, and we thank you for your 

support. Year 7 reports will be posted home after the Easter holiday, although these are likely to be a 

little later than scheduled; we are sure that parents will understand. We will look at provision for 

Years 10 and L6th after Easter and communicate with parents once decisions have been made. 

 

Earlier this week, we were approached by a local doctor who is a TWGGS parent to ask us whether 

they could borrow science goggles for a hub-style provision which is being established in the local 

area. We were delighted to provide these and have since loaned a second batch to another nearby 

doctors’ practice. Should any parent know of this being useful to medical colleagues elsewhere, we do 

still have some in school, so please urge them to get in touch. It really is a privilege to help where we 

can, even in a small way. 

 

The last two weeks have been remarkable and challenging for us all, however, I have never been more 

proud of TWGGS pupils and staff, and of the whole community. I very much hope that you and your 

families stay safe and well, and that you are able to enjoy a relaxing (if rather strange) break over 

Easter. 

 

With my very best wishes, 

 

Linda Wybar 


