
GCSE Results Day Instructions 

Thursday 20th August 

Collection 

Results can be collected from school on Thursday 20th August from 09:00 

Results will be available by Form Group and must be collected from the following areas within school: 

 

T   PAC 3   Orange route 

W   Foyer of C Block  Yellow route 

I   Physics T3  Pink route 

G   Gym   Green route 

S   Hall   Blue route 

Resit candidates Hall   Blue route 

 

Results will be available for collection from these rooms until 09:45 

• After this time, all results must be collected from Mrs Barker in the Gym  

• Mrs Barker will remain in the gym until 10:15.  If you come after this time, and before 14:00, please come to 

Mrs Barker’s office opposite G2 via reception, exiting via the pupil entrance 

 

Resit candidate results must be collected from the Hall and these will be set out on a separate table, clearly marked 

 

Toilet facilities will be available and the toilets you should use, and how to get there, is clearly marked on the map for 

your form group.  Please only use the toilets allocated to your form.  You must not congregate in the toilet 

 

Please note that parents/other family members/friends outside of your year group not at this school are not 

permitted to come onto the school site to accompany a pupil collecting their results.  However, a pupil who has been 

asked to stay and talk to either Ms Hogben, Miss Smith or Mr Corse as a consequence of their results will be able to 

call a parent and ask them to come to school to accompany them to this meeting.  The route for these meetings will 

be signposted (Miss Smith/Mr Corse).  Those pupils who need to see Ms Hogben will have a separate map in their 

results envelope 

 

Collecting your results 

Before coming to school 
• Stay at home if at all unwell in the morning 

• Pupils are encouraged to walk or cycle to school 
• Keep 2m apart when travelling to school, and follow all government advice 

• Be prepared for the weather conditions, i.e. waterproof coat/umbrella as required as pupils may be required 
to queue outside prior to collecting their results and the ‘opening areas’ are outside 

On arrival at school 
• ENTER THE SCHOOL SITE THROUGH THE GATES NEAREST TO ST JOHN’S PARK 

• PLEASE EXERCISE COMMON SENSE WHEN IN SCHOOL 

• Pupils may need to queue and we ask them to be patient and remain 2m apart whilst at school 
• A member of staff will meet pupils at the gate area and remind them where to walk 

 

Collection point 

• When you enter your room, please use the hand sanitiser provided 

• Please do not touch any envelope that does not have your name on the front of it or any other surfaces than 

those you have to 

• You MUST NOT open your results at the collection point as this will affect the flow within the room 

• HOWEVER, YOU MUST open your results IN THE DESIGNATED AREA FOR YOUR FORM BEFORE YOU LEAVE 

SCHOOL as you may have been asked to stay and talk to either Ms Hogben, Miss Smith or Mr Corse as a 

consequence of your results 



Opening areas 

• All forms have a specific area set aside where you may open your results and this is shown on your form 

map 

• You must remain 2m apart whilst opening your results and sadly, THERE MUST BE NO HUGGING 

• If you have been asked to see either Ms Hogben, Miss Smith or Mr Corse please make your way to the EXIT 

to call a parent/carer to accompany you to this meeting.  You must then meet this person at the St John’s 

park entrance to the school and follow the relevant signs to the rooms in which these members of staff are 

located 

PLEASE ENSURE THAT YOU TAKE THE OPPORTUNITY ON RESULTS DAY TO SPEAK TO MEMBERS OF STAFF IF YOU NEED 

ANY ADVICE as it may not be possible to do so after results day 

 

Leaving school 

REGRETTABLY 

• Pupils must leave the school site as quickly as possible and by the main gate.  Please do not exit via the way 

you came in (IN ON THE MAP) 

• Use your hand sanitiser immediately after leaving the school premises 

• Please remember to follow all government advice when leaving school and be mindful of members of the public 

who may be walking along Southfield Road 

 

Unable to collect your results in person 

• If you are unable to collect your results in person, you may nominate someone to collect them on your behalf.  

If this is the case, you must notify Mrs Barker, Exams Officer in writing at exams@twggs.kent.sch.uk. The 

nominated person must bring photographic ID with them on the day and it must be possible for this ID to be 

checked without a member of staff having to touch it.  Results will not be released to this person if they fail to 

have ID with them.  Please ensure your nominated person knows what form you are in and share these 

instructions with them so they can follow the correct route into school for collection 

• If you are unwell on results day or have any concerns about collecting your results in person from school, 

please contact Mrs Barker at exams@twggs.kent.sch.uk   

• Any results not collected by 14:00 on results day will be posted to you by first class post 

• Results cannot be emailed or given out over the telephone 

• Please be aware that Mrs Barker will not be monitoring emails as of 3.00pm on Friday 17th July until 08:00 on 

Monday 11th August 2020   

 

A note regarding your results 
Your results envelope will contain the following: 

• Confirmation of the grades you have been awarded in each subject, after standardisation, by the exam boards 

• A form to request your Centre Assessed Grades if you wish to do so.  This can only be completed by the 
CANDIDATE and MUST be signed and dated.  If you wish to leave your request on the day, there will be a 
collection point for these by the EXIT 

You may wish to bring a pen with you on the day as it will not be possible to borrow one 
 

Your results and your current option choices 

As usual, pupils will be able to change their intended A level options in September, but the current restrictions mean 
that Mr Corse will be running things a little differently this year. There will be two categories of pupil after the results 
day in August 

1. Those who have not achieved the grades needed to study for one or more of their intended courses will be 
asked to attend an additional option change opportunity on the afternoon of the INSET day (Tuesday 1 st 
September) between 2pm and 4pm in G3. There will be a booking system for this which will involve a Google 
Sheet or similar to avoid queuing and congestion as far as possible 

mailto:exams@twggs.kent.sch.uk
mailto:exams@twggs.kent.sch.uk


2. Pupils who would like (but are not required) to change their options will have a separate opportunity on the 
first full day back in school (Wednesday 2nd September) from 9:30 onwards, again in G3. A similar booking 
procedure will be in place for this 

 
More details on the logistics of the booking system will follow after the GCSE results day 
 

Appeals  

YOU CANNOT CHALLENGE YOUR INDIVIDUAL CENTRE ASSESSMENT GRADES 
OFQUAL considered carefully opportunities for a student to challenge their centre assessment grades and position in 
their centre’s rank order. On balance, [they] decided it would not be in the interests of students or the fairness of the 
arrangements overall.  Any appeal would have to be undertaken by someone better placed than the student’s teachers 
to judge their likely grade if exams had taken place – in the unique circumstances of this summer, [they] do not believe 
there is any such person. In addition, because of the role of the rank order in grading this year, such an appeal would 
have implications for other students in the cohort: if one student successfully appealed against their position in the rank 
order, it would have negative implications for other students who would, in turn, need to be given an opportunity to 
appeal (Exceptional arrangements for exam grading and assessment in 2020, Ref: Ofqual/20/6610) 
 
So, you will have the right to: 

• ask TWGGS to check whether they made an error when submitting grades 

• ask TWGGS to check whether the exam board has made an administrative error when calculating, assigning or 

communicating a grade 

• raise a complaint to TWGGS if you have concerns about bias, discrimination or any other factor that suggests 

that TWGGS did not behave with care or integrity when determining your centre assessment grade and/or rank 

information 

 

Details of our internal Appeals process will be available on results day both in school and on the school website under 

Information/Public Exams Information/Appeals Process 

 

Autumn exam series 

• If you would like to improve your grade(s), you will be able to take an exam(s) in the autumn 

• JCQ have confirmed that GCSE examinations will start on Monday 2 November and finish on Monday 23 

November 

• Specific timetable information will be released in the coming weeks/months 

 

The INTERNAL deadline for receipt and payment of entries for all subjects EXCEPT Mathematics and English Language 

is 12:00 on WEDNESDAY 16th SEPTEMBER 2020 

 

The INTERNAL deadline for receipt and payment of entries for Mathematics and English Language is 12:00 on 

WEDNESDAY 30th SEPTEMBER 2020 

 

If you would like to take an exam in the autumn, please email Mrs Barker at exams@twggs.kent.sch.uk for an entry 

form or come and see me in the office opposite G2 when we return to school on Wednesday 2nd September. 

 

If you have any urgent, unusual queries after 3.00pm on Friday 17th July that have not been covered in this letter, please 

email admin@twggs.kent.sch.uk.  This email address will be monitored, although not on a daily basis. For all matters 

covered in this letter, Mrs Barker will start to respond to these emails on Monday 10th August.  

 

Very best wishes 

Mrs Barker 

Examinations Officer 
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