
 

 

17th July 2020 
School Transport 

 

We have received the following information from KCC: 

 

While school transport is identified within the recent guidance from Government as a major 

consideration in the plan to return to school in September, we continue to await clarity on a number 

of key areas as promised transport specific guidance is still not available. While final plans will not be 

possible until this guidance is released, schools should be aware that Government intend to make a 

distinction between dedicated school transport and wider public transport: 

• dedicated school transport refers to services that are used only to carry pupils to school or 

college. This includes statutory home to school transport, but may also include some existing 

or new commercial travel routes, where they carry pupils or students only 

• public transport services refer to routes which are also used by the general public 

 

Pupils on dedicated school services do not mix with the general public on school journeys and tend 

to be consistent each day. This means that the advice for passengers on public transport to adopt a 

social distance of 2 metres from people outside their household or support bubble, or a 

‘one metre plus’ approach where this is not possible, will not apply from the autumn term 

on dedicated transport. 

 

Social distancing requirements will remain for students who make use of public transport. 

Government continues to advise that the use of the public transport should be kept to a 

minimum. Government guidance is for schools to continue to advise parents to find alternative 

means to get their child to school wherever possible. Unfortunately, the majority of Kent students 

who are eligible for free school transport are provided a bus or train pass which utilise public 

transport services. Users of the Kent Travel Saver and Kent 16+ Travel Saver will be similarly affected 

by national guidance to avoid public transport. While ‘one metre plus’ will provide some additional 

capacity for those learners who are unable to get to school via alternative means, this will still only 

equate to an increase from 20 available seats to 32 on a 90-seater double decker bus. KCC is 

therefore working with transport providers to see what solutions are possible to fill this gap, 

however, this is proving challenging while guidance from Government is still outstanding and is the 

primary reason why more detailed plans are not yet available.  

 

Travel Saver update from KCC - Refunds for unused passes 

For under-16 Travel Saver scheme: 

Given the current circumstances, we think it is only fair to provide some form of compensation to 

parents as a gesture of goodwill for the missed benefit of not being able to use the Travel Saver 

passes. 



 

 

 • If parents paid by instalment and therefore would have had an outstanding amount left to pay 

(which we did not collect at the time), as a way of compensating them we will not be seeking to 

collect this outstanding payment.  

• If parents paid in full we will compensate them with an amount that equates to the most common 

highest value of the final payment that parents who paid by instalment would have paid. 

  

For the 16+ Travel  Saver scheme: 

The terms and conditions of this scheme allow for refunds, based on the number of full school terms 

remaining within that school year at the point of cancellation. We have calculated that a refund of 

£123.34 will be due (because there were two full terms left in the school year). 

 If a parent paid in full when they applied, we will refund them in accordance with the terms and 

conditions of the scheme. 

 If a parent paid by direct debit, who will have an outstanding payment to make, this will be 

deducted from the refund amount and we will pay them the balance due into their bank account.  

  

We have more than 25,000 records to reconcile and more than 10,000 payments to process which 

will take some time to do, but we hope to complete this within the next 6 – 8 weeks. Parents do not 

need to contact us before this date as we will not be able to provide any further information or 

process payments any quicker.  

  

Current passes 

There is no need for students or parents to send us this year’s passes as they are still valid for this 

school year and we don’t need them to process payments. 

  

Applications for September passes 

If parents wish to apply for a pass for the new school year, applications are now open.  This year, we 

will be unable to receive postal applications so all applications will need to be made online.  

  

We are, of course, emailing parents directly to explain the above, and full details are available on 

the KCC website. 

 

 

 

 

 

 

 

http://www.kent.gov.uk/travelsaver

